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General terms and conditions of use and sale of Vässla
products and services - France

PLEASE READ THESE GENERAL TERMS AND CONDITIONS OF USE AND SALE CAREFULLY They
contain important information concerning subscriptions, payments and fees that the Vässla Club Member may be
charged, the procedure for modification of these General Terms and Conditions of Use, automatic renewals,
disclaimers, and details on protection of the privacy and rights of withdrawal of the Vässla Club Member.

Purpose

The company Vässla France SAS, registered in the Companies and Business Register of Nanterre under number
908935141, domiciled at
101-109 rue Jean Jaurès, 92300 Levallois-Perret, France and represented in France by Henry Friberg and the
Managing Director Rickard Bröms, places the Vässla Club at the disposal of its customers (Vässla Club
Members), this being a subscription-based mobility service within the Designated Service Areas (the Service
Areas) involving a variety of products (the Vässla Vehicles).

General subscription rules

1. Subscription conditions

All natural persons aged 18 and over are authorised
to ride the vehicles in the “Bike” or “Pedal” range.

All natural persons aged 18 and over holding a BSR
road safety certificate are authorised to ride the
vehicles in the “Scooter” range.

Vässla Club Members will be required to provide
Vässla with their national ID card.

Vässla reserves the right to not refund the Vässla
Club Member, should the Vässla Club Member act
in any fraudulent way during the sign-up process,
such as providing Vässla with an invalid or expired
ID card, not showing any ID card or lying about their
age.

2. General obligations and responsibilities of
the Vässla Club Member

The Vässla Club Member is required to use the
vehicle in accordance with French road safety
regulations and particularly with the French road
traffic rules known as Code de la Route.

When riding a Vässla Bike, Vässla advises the
Vässla Club Member to wear a helmet in
compliance with the CE standards or with
equivalent or higher standards, which must be the
right size to fit the wearer perfectly.

When riding a Vässla Scooter, wearing a helmet is
mandatory.

The Vässla Club Member is not authorised to ride
Vässla Vehicles under the influence of alcohol,
drugs or any other substance or medication that
may compromise their ability to ride a Vässla
Vehicle with the utmost safety.

If the Vässla Club Member moves out of the Service
Area, they will be required to inform the Customer
Care Team in order to find a solution and/or return
the vehicle.

The Vässla Club Member is required to park the
vehicle in compliance with all applicable general or
specific road traffic regulations.

The Vässla Club Member must park the Vässla
Vehicle inside designated parking areas. In the
absence of such designated parking areas, the
Vässla Club Member shall always park the vehicle
in a legally permitted manner, refraining from
blocking any entrances to properties and from
interfering with the use of the public thoroughfare,
pedestrian pavements and road traffic, and
ensuring that Vässla is able to access the vehicle. 

When parking the vehicle, the Vässla Club Member
is required to secure and lock the vehicle to another
object using the lock provided.

3. Use of Vässla Vehicles and precautions

Only the Vässla Club Member is allowed to use
Vässla Vehicles.



The Vässla Club Member is not authorised to
transport any other adults, children or animals on a
Vässla Bike.

The Vässla Club Member is authorised to transport
a passenger on a Vässla Scooter, provided the
passenger wears a mandatory helmet.

When using a Vässla Bike, the Vässla Club
Member must never exceed the maximum weight of
120 kg (kilograms), including any objects carried by
the Vässla Club Member.

When using a Vässla Scooter, the Vässla Club
Member must never exceed the maximum weight of
170 kg (kilograms), including any objects carried by
the Vässla Club Member and/or the second
passenger.

The Vässla Club Member declares that they are
physically able and reasonably competent to use
the Vässla Vehicle. The Vässla Club Member takes
full responsibility for and accepts the risks of any
injuries and/or health problems that may arise when
deciding to use a Vässla Vehicle.

The Vässla Club Member is solely responsible for
assessing their overall capability, their health
condition, and the weather conditions, particularly
rain, fog, snow, hail, ice, heat and storms, as well as
any other factors and/or conditions that may pose
risks linked to the use of the Vässla Vehicle. The
Vässla Club Member understands that they must
adjust, adapt and calculate their speed, riding and
braking distance accordingly.

The Vässla Club Member agrees to carry out a
basic security check on the Vässla Vehicle, which
includes checking the wheels, brakes, lights, frame
and battery level, as well as checking any visible
defects and unusual or excessive wear and tear of
any kind.

The Vässla Club Member undertakes not to use a
Vässla Vehicle if they notice visible problems and to
report them to Vässla immediately at the address
provided in section 24.

Use of a Vässla Bike

The Vässla Club Member understands that
according to French regulations riders of such
vehicles must use cycle lanes where possible and
may otherwise cycle in the following areas:

− Roads with a 50 km/h speed limit.

− Pedestrian areas located within urban
areas and intended for pedestrian use, on
the condition that riders cycle slowly
(6 km/h) and do not disturb pedestrians.

It is prohibited to cycle on pavements, unless
authorised by the local council. If so, riders must
cycle slowly (6 km/h) and must not disturb
pedestrians.

Use of a Vässla Scooter

The Vässla Club Member is authorised to ride a
Vässla Scooter on all roads except the following:

− Motorways;
− Fast lanes;
− Roads reserved for automobiles;
− Cycle lanes, unless stated otherwise;
− Pedestrian areas;
− Pavements.

4. Care and maintenance

The Vässla Club Member undertakes to take care
of the Vässla Vehicle according to the instructions
provided by Vässla. Maintenance, including regular
servicing, will be carried out solely by an authorised
Vässla Care Partner. Scheduled maintenance and
care work is included in the subscription price. Any
additional maintenance, care and/or repair work
during the subscription period that is not covered by
the Vässla Vehicle warranty (e.g. due to damages
caused by the Vässla Club Member or by excessive
use) will be carried out at the Vässla Club
Member’s expense. Care and maintenance
requirements can be found onwww.vassla.com/fr.

When care or maintenance is necessary, the Vässla
Club Member will be required to get in touch with
the Vässla Care Team by email or via our website.
A Vässla Care Partner will then contact the Vässla
Club Member within 48 hours for repair and delivery
and will take the necessary measures.

The number of Vässla Vehicles is limited, which
means that there may not always be one available.

The Vässla Club Member accepts that Vässla may
temporarily cease to operate in certain Designated
Service Areas due to seasonal conditions or for any
other reasons, including but not limited to
maintenance requirements, which may restrict or
prevent Vässla Vehicle availability.

http://www.vassla.com/fr


5. Vässla Vehicles belong to Vässla

The Vässla Club Member acknowledges that
Vässla Vehicles will continue to be owned
exclusively by Vässla throughout the entire
subscription period. Under no circumstances will the
Vässla Club Member be authorised to modify the
Vehicle or use it for commercial purposes or any
others without prior written consent from Vässla. If
the Vässla Vehicle is used for any purpose other
than personal use, Vässla reserves the right to
charge the Vässla Club Member a fee of € 2000.

Under no circumstances should the Vässla Club
Member alter, seek unauthorised access to, modify,
hack, retro-engineer or repair any hardware or
software, any source codes or any information
belonging to Vässla, including the Vässla Club App,
the Vässla website and the Vässla Vehicle, for any
reason whatsoever.

6. Insurance

An insurance is included in all Vässla Bike
subscriptions.
The insurance covers Third-Party Liability (RC
Circulation) with no limit to physical damages,
coverage of material damages up to 1.300.000€
and legal aid in case of litigation after an accident
up to 4600€.
Additionally, the insurance covers Individual
Accidents (if above 10% AIPP and up to 50.000€).
The Conditions générales and IPID form can be
found here]. Vässla recommends all Vässla Club
Members to have additional insurances that cover
theft, damages of the vehicles and individual
accidents lower than 10% AIPP (Permanent
damage to physical or mental integrity).

7. Restrictions on use of Vässla Vehicles

The Vässla Club Member undertakes not to use any
devices whilst driving a Vässla Vehicle, which
includes but is not limited to multimedia players,
mobile telephones, text messaging devices or any
other devices that may distract the Vässla Club
Member or prevent them from using the Vässla
Vehicle safely.

8. Reporting incidents, robbery or
disappearance

The Vässla Club Member shall inform Vässla in the
event of a robbery, damage, accident, bodily harm
or faulty vehicle by writing to: hi@vassla.com

A police report must be filed immediately with the
local police in the event of an accident or robbery.

If all or part of the vehicle is stolen, such as the
battery, wing mirrors, wheels, hubcaps or any other
removable elements, the Vässla Club Member will
be required to inform Vässla within 24 hours, return
the key to Vässla and report the occurrence to the
police.

In the event of loss or theft of the Vässla Vehicle,
the Vässla Club Member must pay Vässla :

● € 2000 if the Vehicle and battery are lost or
stolen; or

● € 300 if only the Vehicle is lost or stolen; or
● € 300 if only the battery is lost or stolen.

The Vässla Club Member is informed that no
vehicle replacements will take place if there are any
unpaid invoices.

If the Vässla Club Member’s Vässla Vehicle has
been reported stolen twice or more during the same
rental period, Vässla reserves the right to terminate
the contract immediately at no extra cost to the
Vässla Club Member other than the usual fees set
out in this article.

If the Vässla Club Member’s subscription includes
rental of a removable basket, the Vässla Club
Member must remove the basket when the Vässla
Vehicle is locked and left unsupervised. If the
basket is stolen, the Vässla Club Member will be
charged € 10.

If an incident occurs and the battery is not stolen,
the Vässla Club Member will be charged € 300. If
an incident occurs whilst the Vässla Vehicle is
locked and the battery is stolen, the Vässla Club
Member will be charged € 2000.

If an incident occurs and only the battery is stolen,
the Vässla Club Member will be charged € 300.

If the Vässla Club Member does not file a police
report or does so late (after 24 h) or does not return
the key to the Vässla Vehicle or doesn’t return the
vehicle within 14 days after being requested to do
so by Vässla, the Vässla Club Member will be held
liable for the loss or robbery of the Vässla Vehicle
and shall pay Vässla € 2000 as compensation.

To avoid incidents such as disappearance, robbery
or damage, Vässla Vehicles should always be
secured using the lock provided.

https://vassla.s3.eu-north-1.amazonaws.com/club/terms/vassla_assurance_conditions_generales.pdf
https://vassla.s3.eu-north-1.amazonaws.com/club/terms/fiche_IPID.pdf
mailto:hi@vassla.com


9. Liability for damages

Aside from normal wear and tear, the Vässla
Vehicle must be kept in good and functional
condition, in accordance with the General Terms
and Conditions of this contract. The Vässla Club
Member must treat the Vässla Vehicle as they
would their own.

The Vässla Club Member is strictly liable for any
loss or damage and/or for any third-party claims
resulting from making inappropriate or unlawful use
of the Vässla Vehicle until it is returned to Vässla
upon termination of the contract.

The Vässla Club Member acknowledges that
Vässla may hold the Vässla Club Member liable for
any abusive use, loss or robbery of the Vässla
Vehicle, as well as for any associated
consequences such as legal action, payment of
excess, damages and/or injuries caused to third
parties, costs and expenses, and any other
sanctions or disbursements of any kind.

If the Vässla Vehicle shows signs of damage or
wear and tear beyond normal use, Vässla is
entitled, at its own discretion, to claim the full cost of
repair from the Vässla Club Member. A price list of
spare parts is available to the Vässla Club Member
upon request.

Regarding any additional charges, Vässla reserves
the right to debit any amounts payable from the
Vässla Club Member’s bank account before
providing a new Vässla Vehicle.

10. Liability for fines, fees and others

The Vässla Club Member will hold exclusive liability
for infringing road safety regulations using the
Vässla Vehicle, which includes paying for any fines,
sanctions and/or penalties deriving from its use.

Moreover, throughout the rental period, the Vässla
Club Member is fully liable for breaking the law,
which particularly includes infringing the road traffic
rules and regulations.

Fines or similar fees applied in relation to keeping
or using the Vässla Vehicle will be settled by the
Vässla Club Member with the competent public
authority.

Vässla is entitled to charge the Vässla Club
Member € 15 as processing fees in the event of a
fine.

To safeguard its own interests, Vässla reserves the
right to share the identity of the Vässla Club
Member with the authorities and/or public
administration if the road safety rules are infringed
(including, but not limited to, driving offences).

Vässla is entitled to charge the Vässla Club
Member any costs resulting from offences linked to
the Vässla Vehicle, which includes any
investigations required, fines, penalties and legal
fees borne by Vässla.

Failure by the Vässla Club Member to pay any of
the sums owed for the items mentioned above will
grant Vässla the right to terminate this contractual
relationship. In addition to said amounts, Vässla
may also take measures to claim back any other
fees.

The Vässla Club Member undertakes to
compensate Vässla for all and any fines, penalties,
fees, costs, procedural fees and other expenses
imposed on Vässla by the authorities or other third
parties on account of the aforesaid infringements by
the Vässla Club Member.

11. Vässla Vehicles are electric

The Vässla Club Member acknowledges that
Vässla Vehicles are electric vehicles which require
regular charging to work. The Vässla Vehicle’s
remaining battery level will decrease as the vehicle
is used and as time goes by. Its operational
capacity and speed may decrease or fail entirely as
the battery level drops.

The battery level discharge rate may vary over time
due to factors such as the Vässla Vehicle itself,
battery condition, weather conditions, ground
condition and/or any other variables. Vässla makes
no guarantees as to the distance, speed and/or time
during which the Vässla Vehicle will work for the
Vässla Club Member before power fails.

The Vässla Club Member understands that the
battery may experience internal technical issues for
which Vässla holds no responsibility.



Payments and fees

12. Subscription fees and others

Applicable fees and deposits are stipulated in the
subscription form. In each case, prices and other
fees may be subject to applicable government taxes
and fees, which may be charged and collected by
Vässla. All fees and other payments owed by the
Vässla Club Member pursuant to these terms and
conditions of use will be debited by Vässla from the
Vässla Club Member’s credit or debit card or by any
other means of payment.

If the costs borne by Vässla should rise due to a
change in legislation, decisions or similar orders
passed by public authorities, subscription fees may
be adjusted with immediate effect. The Vässla Club
Member will be informed of any such changes.

Subscription fees are payable in advance (the first,
upon signing the contract) and do not depend on
the actual date of use of the service. They will not
be refunded if the Vässla Club Member returns the
vehicle before the subscription period ends. There
will be no partial credits or reimbursements.

Other fees will be applied as set out in the general
terms and conditions (e.g., article 21). Additional
fees will be charged if the vehicle is in bad condition
beyond normal wear and tear, if spare parts are
required, or if similar circumstances apply, as
determined by Vässla. Specific terms and
conditions (if any) applicable to Vässla campaigns
(including campaign codes) will be attached to
these general terms and conditions and will prevail
in case of discrepancy

13. Means of payment

To subscribe to the Vässla Vehicle rental service,
the Vässla Club Member will be required to provide
Vässla with valid bank details. By providing Vässla
with their bank details, the Vässla Club Member
declares and guarantees that Vässla is authorised
to use the chosen bank card or account.

To contest to any amount debited by Vässla from
the credit or debit card provided, the Vässla Club
Member must contact Vässla within one month of
the date when the amount in question was debited.
The Vässla Club Member is required to furnish
Vässla with any information Vässla deems
necessary to consider the contested amount.

The Vässla Club Member undertakes to inform
Vässla without delay of any modifications linked to
the credit or debit card from which they have
authorised Vässla to debit.

14. Deposit

Vässla charges a deposit at the beginning of each
subscription period. The current deposit fees are set
out on Vässla’s website under
https://www.vassla.com/.
Vässla reserves the right to deduct any occurring
fines or fees such as maintenance fees for
damages beyond normal wear and tear, theft or
no-show fees from the deposit. If no such fees have
occurred during the subscription period Vässla will
refund the deposit after the subscription has been
terminated in accordance with Vässlas termination
policy set out in article 23 and the vehicle has been
returned to Vässla.

15. Late payment

If subscription fees or other costs are not paid or if
the bank transfer orders are unjustifiably rejected,
the Vässla Club Member will be considered in
default in full right. The Vässla Club Member will
then receive official notice claiming payment of any
amounts outstanding within fourteen (14) days. If
these amounts are not paid within the 14-day term,
Vässla reserves the right to entrust the matter to a
debt recovery agency. All administrative expenses
and out-of-court recovery fees will be payable by
the Vässla Club Member. If this occurs, Vässla
reserves the right to terminate the contract
immediately within one month. Additionally, the
Vässla Tribe Member will lose all subscription
benefits, such as the insurance included in the
subscription plan.

Disclaimer, liability and compensation

16. Disclaimer

The Vässla Club Member acknowledges and
agrees that they will be using the Vässla Vehicle at
their own risk.

The Vässla Club Member acknowledges that the
Vässla Vehicle is an electric vehicle which may
malfunction despite proper maintenance, and that
such malfunctioning may cause injury. The Vässla
Club Member acknowledges that riding a Vässla
Vehicle entails a series of evident and hidden risks
and dangers which may cause the Vässla Club

https://www.vassla.com/se


Member or others to get injured or die, as well as
potential material damages. The Vässla Club
Member agrees that such risks and dangers cannot
always be anticipated or avoided and that they are
the sole responsibility of the Vässla Club Member,
which includes but is not limited to wearing a helmet
where required by local regulations and/or using
any other protective gear. The Vässla Club Member
acknowledges that they are liable for any damages,
injuries and/or costs linked to using of the Vässla
Vehicle.

The Vässla Club Member acknowledges that
Vässla takes no responsibility for any loss, damage,
fault or failure caused by events beyond its control,
including a connection failure, power cut,
disturbance, fire, flood, storm, explosion, war,
epidemic, pandemic, sabotage, government
measures, changes in the law, regulations,
administrative provisions or any other rules, or
natural disasters.

The Vässla Club Member realises that use of the
Vässla Vehicle is subject to currently applicable
laws and that said laws may change and prevent
them from using the Vässla Vehicle.

By choosing to use the Vässla Vehicle, the Vässla
Club Member takes full and absolute responsibility
for any associated risks and/or dangers. The Vässla
Club Member acknowledges that Vässla is not
responsible for any malfunction of the Vässla
Vehicle or for any bodily harm, damage or costs
caused by the Vässla Club Member to any other
persons or objects, including the Vässla Vehicle.

17. Limited liability

The Vässla Club Member acknowledges and
agrees that, within the limits of imperative law,
Vässla cannot be held liable for any claims arising
from or linked to the Vässla Club Member’s use or
inability to use the Vässla Vehicle.

The Vässla Club Member acknowledges and
agrees that, except in cases of gross negligence or
wilful misconduct, Vässla is not liable for any
infringements of these general terms and conditions
of use or for any failure by the Vässla Club Member
to comply with applicable law as a result of or whilst
using the Vässla Vehicle. Vässla’s liability will be
limited in any case to the fees transferred by the
Vässla Club Member to Vässla by virtue of these
terms and conditions.

18. Compensation

The Vässla Club Member shall compensate and
hold Vässla harmless in the event of loss, trial,
claims or any other proceedings linked to or arising
from the Vässla Club Member’s use of the Vässla
Vehicle or any infringement of these terms and
conditions of use.

19. Right of withdrawal

If the subscription is completed by filling in the
inscription form as a customer on the Vässla
website (www.vassla.com), the Vässla Club
Member has the right to withdraw within fourteen
(14) days of receiving the vehicle, with immediate
effect without having to provide justification. The
Vässla Club Member may exercise their right by
sending written notice of withdrawal to Vässla. If the
Vässla Club Member withdraws from a subscription
within the fourteen-day period

a) and the vehicle has not been delivered, the
Vässla Club Member is allowed to cancel
their subscription free of charge.

b) and the vehicle has been delivered and the
Vässla Club Member requests cancellation
on the day of delivery, Vässla will charge
the Vässla Club Member 49€.

c) and the vehicle has been delivered prior to
the cancellation request (at least the day
before), Vässla will charge the Vässla Club
Member the first month of their
subscription period.

All remaining fees charged by Vässla such as the
deposit shall be refunded.

Privacy

20. Personal data processing

Vässla needs to record and process certain
personal data pertaining to the Vässla Club
Member, such as their name, address, telephone
number, email, bank details and geographical
location, and will be the sole data controller.

Vässla shall process said information for the
purpose of managing and fulfilling the contract and
providing information regarding the Vässla Vehicle.



If authorised by the Vässla Club Member, Vässla
may also use said data to provide services linked to
the vehicle and/or marketing services.

Pursuant to Data Protection Act num. 78-17 of
6 January 1978 and to General Data Protection
Regulation (GDPR) 2016/679 of 27 April 2016,
Vässla reserves the right, if strictly necessary, to
share the customer’s personal data, such as their
name, address, telephone number or email, with the
Vässla Care Partner MHM and/or with the Vässla
Insurance Partner Wakam .

Further information, including the lawful basis for
personal data processing by Vässla, can be found
in the latest Privacy Policy (available on
www.vassla.com) applicable to the contract.

Term and early termination

21. Term

The contract will come into force when the Vässla
Club Member signs their subscription to the Vässla
Vehicle and, unless terminated early, will remain in
force for the subscribed period, starting as from the
date when the Vehicle is placed in the Vässla Club
Member’s possession.

The contract will be renewed automatically, unless
terminated pursuant to section 22.

22. Subscription period specifications

Subscription grants the subscriber access to the
“Vässla Care” feature, which includes the following
services: free Vässla Vehicle repairs in case of
faults occurring whilst making normal and regular
use of the Vässla Vehicle. Examples of such faults
include tyre punctures, engine breakdowns, loose
wheels or broken lights. The Vässla Vehicle may be
replaced subject to stock availability within the town
or city where the Vässla Vehicle was delivered to
the Vässla Club Member.

When arrangements are made to deliver, return or
service a Vässla Vehicle but the Vässla Club
Member fails to show up, a € 25 no-show fee will be
charged.

Club membership will initially last six (6) months.

Vässla offers greater flexibility with the Flex Club
(one-month rental period), including a single
additional service fee of € 49. The latest Standard

Club and Flex Club membership fees can be found
on the website (https://www.vassla.com).

Vässla also proposes an initial 12-month
membership. The Vässla Club Member may decide
as to the duration according to the termination
conditions set out in article 22.

Once the Vässla Club Member has been
subscribed for twelve (12) months, they may
optionally ask to buy the Vässla Vehicle.

Subscription includes renting an external lock. This
must be returned at the end of the subscription. If
the Vässla Club Member is unable to return it,
Vässla will charge the Vässla Club Member the cost
of the external lock, which amounts to €100.

If the Vässla Club Member reports a missing mirror
or fails to return a mirror at the end of the
subscription, the Member will be charged €15 per
missing mirror. Should the Vässla Club Member
report a missing battery charger or fail to return a
battery charger at the end of the subscription, the
Member will be charged €50.

If at the end of the subscription the Vässla Club
Member fails to show up according to the
arrangements made to return the Vässla Vehicle
more than twice in 48 hours, Vässla will be entitled
to report the Vässla Vehicle stolen and will charge
the Vässla Club Member a € 2000 return fee.

Vässla always keeps a copy of the Vässla Vehicle
keys. If the saddle or lock gets lost or broken, a new
key should be requested from Vässla. Each new
key will cost € 25.

Once the Vässla Club Member has signed the
subscription contract and paid the initial fees and
other formalities, they will receive the Vässla
Vehicle from the Vässla Care Partner as an
intermediary after having booked a delivery time
slot.

When such arrangements are made between the
parties but the Vässla Club Member is unable to
oblige, the Vässla Club Member may postpone
them by providing at least 24 hours’ notice. The
Vässla Club Member will be charged € 25 for
postponements made with less than 24 hours’
notice.

23. Termination by the Vässla Club Member

https://www.vassla.com


The Vässla Club Member may terminate their
subscription at the end thereof by informing Vässla
in writing (including by email) at least:

● one (1) month in advance if Standard
subscription (Vässla Pro) was chosen;

● fourteen (14) days in advance if Flex
subscription was chosen;

● fourteen (14) days in advance if
subscription was initially set to last 12
months.

If the subscription is not terminated according
to the above, it will be renewed automatically for
an additional term of:

● six (6) months if Standard subscription
was initially chosen;

● one (1) month if Flex subscription was
initially chosen;

● twelve (12) months if subscription was
initially set to last 12 months.

24. Termination by Vässla

Vässla is entitled to terminate the rental
contract without prior warning and to demand
that the vehicle be returned immediately.

Contract termination pursuant to this section will
require the Vässla Club Member to settle: (i) all and
any fees due and claimable and any other
payments pending by virtue of the contract; (ii) all
costs incurred by Vässla due to early termination;
and (iii) all subscription fees for the remaining
duration.

No amounts or deposits paid will be refunded in
the event of termination pursuant to this
section.

25. Excessive wear and tear upon termination

Upon termination of the contract, the Vässla Vehicle
(including accessories) is to be returned
immediately, at the expense and risk of the Vässla
Club Member, having settled any outstanding fees
and costs. The Vässla Club Member’s responsibility
for the Vässla Vehicle (including the duty to pay
subscription fees) will cease once Vässla has
regained possession of the Vässla Vehicle.

Miscellaneous

26. Contact

Vässla can be reached by email at hi@vassla.com
or by post at Vässla France SAS, 101-109 rue Jean
Jaurès, 92300 Levallois-Perret, France.

27. Transferral

Vässla will be entitled to transfer or assign all or
some of its rights and/or obligations pursuant to this
contract, including ownership of the Vässla Vehicle,
subject to observing the rights of the Vässla Club
Member according to this contract. The Vässla Club
Member is not authorised to transfer or assign the
Vässla Vehicle or any part of it.

28. Applicable law and disputes

The contract is governed by French Law and will be
construed in accordance therewith.

The Vässla Club Member agrees that, unless
imposed otherwise by legal imperative, any
disputes arising from or relating to this contract will
be governed by French Law and will be settled
exclusively by the courts of Paris.

The European Commission provides an online
dispute resolution platform, which is available at
http://ec.europa.eu/consumers/odr/.

29. Entire agreement and amendments

The Vässla Club Member acknowledges that the
contract comprises the entirety of the General
Terms and Conditions of use set out herein.

Vässla reserves the right to amend, modify and/or
or correct these terms and conditions of use at its
own discretion. Such modified terms and conditions
of use will be available at www.vassla.com.

By continuing to use the Vässla Vehicle following
any amendments, modifications and/or corrections,
the Vässla Club Member agrees to be bound by
said amendments, modifications and/or corrections,
unless legally obliged otherwise, in which case they
will be applied within the statutory limits. The Vässla
Club Member undertakes to carefully read the terms
and conditions of use on a regular basis to keep
abreast of any amendments, modifications and/or
corrections.



Special offer

For a limited time only, Vässla offers its Club
Members a discount on the Urban Pro subscription
using the code “1000BIKES”.

- First three (3) months free
- € 39 per month for the following three
(3) months.

By using the above code, the Vässla Club Member
undertakes to take out an Urban Pro subscription.
Vässla reserves the right to charge a
pre-authorisation fee, which will be returned after
the first seven (7) days of the subscription period.

When using the above code, the Vässla Club
Member is entitled to end their subscription at any
time during the first three (3) months free of charge.

If the Vässla Club Member does not end their
subscription within those first three (3) months,
subscription will be extended for a further three (3)
months and termination will not be possible until the
full six (6) months have passed. If the Vässla Club
Member does not end their Urban Pro subscription
as described in paragraphs 22 and 23, subscription
will be extended for a further six (6) months at the
regular price shown on the Vässla website
(https://www.vassla.com/en). The general terms and
conditions set out in this contract apply to this offer.

Our discount vouchers are subject to the general
terms and conditions. A single € 300 direct debit
can be made. This sum will be returned at the end
of the subscription provided the general terms and
conditions are met.

By checking the box in the inscription form and subscribing to become a member, the Vässla Club
Member confirms that they have read and understood the modes and consequences of the contract, and
that they are fully aware of the legal and binding nature of the contract.

**

https://www.vassla.com/en


General terms and conditions of use and sale
of Vässla products and services - France

Applicable for Vässla Club Members that signed up after
07/11/2022



General terms and conditions of use and sale of Vässla
products and services - France

PLEASE READ THESE GENERAL TERMS AND CONDITIONS OF USE AND SALE CAREFULLY They
contain important information concerning subscriptions, payments and fees that the Vässla Club Member may be
charged, the procedure for modification of these General Terms and Conditions of Use, automatic renewals,
disclaimers, and details on protection of the privacy and rights of withdrawal of the Vässla Club Member.

Purpose

The company Vässla France SAS, registered in the Companies and Business Register of Nanterre under number
908935141, domiciled at
101-109 rue Jean Jaurès, 92300 Levallois-Perret, France and represented in France by Henry Friberg and the
Managing Director Rickard Bröms, places the Vässla Club at the disposal of its customers (Vässla Club
Members), this being a subscription-based mobility service within the Designated Service Areas (the Service
Areas) involving a variety of products (the Vässla Vehicles).

General subscription rules

1. Subscription conditions

All natural persons aged 18 and over are authorised
to ride the vehicles in the “Bike” or “Pedal” range.

All natural persons aged 18 and over holding a BSR
road safety certificate are authorised to ride the
vehicles in the “Scooter” range.

Vässla Club Members will be required to provide
Vässla with their national ID card.

Vässla reserves the right to not refund the Vässla
Club Member, should the Vässla Club Member act
in any fraudulent way during the sign-up process,
such as providing Vässla with an invalid or expired
ID card, not showing any ID card or lying about their
age.

2. General obligations and responsibilities of
the Vässla Club Member

The Vässla Club Member is required to use the
vehicle in accordance with French road safety
regulations and particularly with the French road
traffic rules known as Code de la Route.

When riding a Vässla Bike, Vässla advises the
Vässla Club Member to wear a helmet in
compliance with the CE standards or with
equivalent or higher standards, which must be the
right size to fit the wearer perfectly.

When riding a Vässla Scooter, wearing a helmet is
mandatory.

The Vässla Club Member is not authorised to ride
Vässla Vehicles under the influence of alcohol,
drugs or any other substance or medication that
may compromise their ability to ride a Vässla
Vehicle with the utmost safety.

If the Vässla Club Member moves out of the Service
Area, they will be required to inform the Customer
Care Team in order to find a solution and/or return
the vehicle.

The Vässla Club Member is required to park the
vehicle in compliance with all applicable general or
specific road traffic regulations.

The Vässla Club Member must park the Vässla
Vehicle inside designated parking areas. In the
absence of such designated parking areas, the
Vässla Club Member shall always park the vehicle
in a legally permitted manner, refraining from
blocking any entrances to properties and from
interfering with the use of the public thoroughfare,
pedestrian pavements and road traffic, and
ensuring that Vässla is able to access the vehicle. 

When parking the vehicle, the Vässla Club Member
is required to secure and lock the vehicle to another
object using the lock provided.

3. Use of Vässla Vehicles and precautions

Only the Vässla Club Member is allowed to use
Vässla Vehicles.



The Vässla Club Member is not authorised to
transport any other adults, children or animals on a
Vässla Bike.

The Vässla Club Member is authorised to transport
a passenger on a Vässla Scooter, provided the
passenger wears a mandatory helmet.

When using a Vässla Bike, the Vässla Club
Member must never exceed the maximum weight of
120 kg (kilograms), including any objects carried by
the Vässla Club Member.

When using a Vässla Scooter, the Vässla Club
Member must never exceed the maximum weight of
170 kg (kilograms), including any objects carried by
the Vässla Club Member and/or the second
passenger.

The Vässla Club Member declares that they are
physically able and reasonably competent to use
the Vässla Vehicle. The Vässla Club Member takes
full responsibility for and accepts the risks of any
injuries and/or health problems that may arise when
deciding to use a Vässla Vehicle.

The Vässla Club Member is solely responsible for
assessing their overall capability, their health
condition, and the weather conditions, particularly
rain, fog, snow, hail, ice, heat and storms, as well as
any other factors and/or conditions that may pose
risks linked to the use of the Vässla Vehicle. The
Vässla Club Member understands that they must
adjust, adapt and calculate their speed, riding and
braking distance accordingly.

The Vässla Club Member agrees to carry out a
basic security check on the Vässla Vehicle, which
includes checking the wheels, brakes, lights, frame
and battery level, as well as checking any visible
defects and unusual or excessive wear and tear of
any kind.

The Vässla Club Member undertakes not to use a
Vässla Vehicle if they notice visible problems and to
report them to Vässla immediately at the address
provided in section 24.

Use of a Vässla Bike

The Vässla Club Member understands that
according to French regulations riders of such
vehicles must use cycle lanes where possible and
may otherwise cycle in the following areas:

− Roads with a 50 km/h speed limit.

− Pedestrian areas located within urban
areas and intended for pedestrian use, on
the condition that riders cycle slowly
(6 km/h) and do not disturb pedestrians.

It is prohibited to cycle on pavements, unless
authorised by the local council. If so, riders must
cycle slowly (6 km/h) and must not disturb
pedestrians.

Use of a Vässla Scooter

The Vässla Club Member is authorised to ride a
Vässla Scooter on all roads except the following:

− Motorways;
− Fast lanes;
− Roads reserved for automobiles;
− Cycle lanes, unless stated otherwise;
− Pedestrian areas;
− Pavements.

4. Care and maintenance

The Vässla Club Member undertakes to take care
of the Vässla Vehicle according to the instructions
provided by Vässla. Maintenance, including regular
servicing, will be carried out solely by an authorised
Vässla Care Partner. Scheduled maintenance and
care work is included in the subscription price. Any
additional maintenance, care and/or repair work
during the subscription period that is not covered by
the Vässla Vehicle warranty (e.g. due to damages
caused by the Vässla Club Member or by excessive
use) will be carried out at the Vässla Club
Member’s expense. Care and maintenance
requirements can be found onwww.vassla.com/fr.

When care or maintenance is necessary, the Vässla
Club Member will be required to get in touch with
the Vässla Care Team by email or via our website.
A Vässla Care Partner will then contact the Vässla
Club Member within 48 hours for repair and delivery
and will take the necessary measures.

The number of Vässla Vehicles is limited, which
means that there may not always be one available.

The Vässla Club Member accepts that Vässla may
temporarily cease to operate in certain Designated
Service Areas due to seasonal conditions or for any
other reasons, including but not limited to
maintenance requirements, which may restrict or
prevent Vässla Vehicle availability.

http://www.vassla.com/fr


5. Vässla Vehicles belong to Vässla

The Vässla Club Member acknowledges that
Vässla Vehicles will continue to be owned
exclusively by Vässla throughout the entire
subscription period. Under no circumstances will the
Vässla Club Member be authorised to modify the
Vehicle or use it for commercial purposes or any
others without prior written consent from Vässla. If
the Vässla Vehicle is used for any purpose other
than personal use, Vässla reserves the right to
charge the Vässla Club Member a fee of € 2000.

Under no circumstances should the Vässla Club
Member alter, seek unauthorised access to, modify,
hack, retro-engineer or repair any hardware or
software, any source codes or any information
belonging to Vässla, including the Vässla Club App,
the Vässla website and the Vässla Vehicle, for any
reason whatsoever.

6. Insurance

An insurance is included in all Vässla Bike
subscriptions.
The insurance covers Third-Party Liability (RC
Circulation) with no limit to physical damages,
coverage of material damages up to 1.300.000€
and legal aid in case of litigation after an accident
up to 4600€.
Additionally, the insurance covers Individual
Accidents (if above 10% AIPP and up to 50.000€).
The Conditions générales and IPID form can be
found here]. Vässla recommends all Vässla Club
Members to have additional insurances that cover
theft, damages of the vehicles and individual
accidents lower than 10% AIPP (Permanent
damage to physical or mental integrity).

7. Restrictions on use of Vässla Vehicles

The Vässla Club Member undertakes not to use any
devices whilst driving a Vässla Vehicle, which
includes but is not limited to multimedia players,
mobile telephones, text messaging devices or any
other devices that may distract the Vässla Club
Member or prevent them from using the Vässla
Vehicle safely.

8. Reporting incidents, robbery or
disappearance

The Vässla Club Member shall inform Vässla in the
event of a robbery, damage, accident, bodily harm
or faulty vehicle by writing to: hi@vassla.com

A police report must be filed immediately with the
local police in the event of an accident or robbery.

If all or part of the vehicle is stolen, such as the
battery, wing mirrors, wheels, hubcaps or any other
removable elements, the Vässla Club Member will
be required to inform Vässla within 24 hours, return
the key to Vässla and report the occurrence to the
police.

In the event of loss or theft of the Vässla Vehicle,
the Vässla Club Member must pay Vässla :

● € 2000 if the Vehicle and battery are lost or
stolen; or

● € 300 if only the Vehicle is lost or stolen; or
● € 300 if only the battery is lost or stolen.

The Vässla Club Member is informed that no
vehicle replacements will take place if there are any
unpaid invoices.

If the Vässla Club Member’s Vässla Vehicle has
been reported stolen twice or more during the same
rental period, Vässla reserves the right to terminate
the contract immediately at no extra cost to the
Vässla Club Member other than the usual fees set
out in this article.

If the Vässla Club Member’s subscription includes
rental of a removable basket, the Vässla Club
Member must remove the basket when the Vässla
Vehicle is locked and left unsupervised. If the
basket is stolen, the Vässla Club Member will be
charged € 10.

If an incident occurs and the battery is not stolen,
the Vässla Club Member will be charged € 300. If
an incident occurs whilst the Vässla Vehicle is
locked and the battery is stolen, the Vässla Club
Member will be charged € 2000.

If an incident occurs and only the battery is stolen,
the Vässla Club Member will be charged € 300.

If the Vässla Club Member does not file a police
report or does so late (after 24 h) or does not return
the key to the Vässla Vehicle or doesn’t return the
vehicle within 14 days after being requested to do
so by Vässla, the Vässla Club Member will be held
liable for the loss or robbery of the Vässla Vehicle
and shall pay Vässla € 2000 as compensation.

To avoid incidents such as disappearance, robbery
or damage, Vässla Vehicles should always be
secured using the lock provided.

https://vassla.s3.eu-north-1.amazonaws.com/club/terms/vassla_assurance_conditions_generales.pdf
https://vassla.s3.eu-north-1.amazonaws.com/club/terms/fiche_IPID.pdf
mailto:hi@vassla.com


9. Liability for damages

Aside from normal wear and tear, the Vässla
Vehicle must be kept in good and functional
condition, in accordance with the General Terms
and Conditions of this contract. The Vässla Club
Member must treat the Vässla Vehicle as they
would their own.

The Vässla Club Member is strictly liable for any
loss or damage and/or for any third-party claims
resulting from making inappropriate or unlawful use
of the Vässla Vehicle until it is returned to Vässla
upon termination of the contract.

The Vässla Club Member acknowledges that
Vässla may hold the Vässla Club Member liable for
any abusive use, loss or robbery of the Vässla
Vehicle, as well as for any associated
consequences such as legal action, payment of
excess, damages and/or injuries caused to third
parties, costs and expenses, and any other
sanctions or disbursements of any kind.

If the Vässla Vehicle shows signs of damage or
wear and tear beyond normal use, Vässla is
entitled, at its own discretion, to claim the full cost of
repair from the Vässla Club Member. A price list of
spare parts is available to the Vässla Club Member
upon request.

Regarding any additional charges, Vässla reserves
the right to debit any amounts payable from the
Vässla Club Member’s bank account before
providing a new Vässla Vehicle.

10. Liability for fines, fees and others

The Vässla Club Member will hold exclusive liability
for infringing road safety regulations using the
Vässla Vehicle, which includes paying for any fines,
sanctions and/or penalties deriving from its use.

Moreover, throughout the rental period, the Vässla
Club Member is fully liable for breaking the law,
which particularly includes infringing the road traffic
rules and regulations.

Fines or similar fees applied in relation to keeping
or using the Vässla Vehicle will be settled by the
Vässla Club Member with the competent public
authority.

Vässla is entitled to charge the Vässla Club
Member € 15 as processing fees in the event of a
fine.

To safeguard its own interests, Vässla reserves the
right to share the identity of the Vässla Club
Member with the authorities and/or public
administration if the road safety rules are infringed
(including, but not limited to, driving offences).

Vässla is entitled to charge the Vässla Club
Member any costs resulting from offences linked to
the Vässla Vehicle, which includes any
investigations required, fines, penalties and legal
fees borne by Vässla.

Failure by the Vässla Club Member to pay any of
the sums owed for the items mentioned above will
grant Vässla the right to terminate this contractual
relationship. In addition to said amounts, Vässla
may also take measures to claim back any other
fees.

The Vässla Club Member undertakes to
compensate Vässla for all and any fines, penalties,
fees, costs, procedural fees and other expenses
imposed on Vässla by the authorities or other third
parties on account of the aforesaid infringements by
the Vässla Club Member.

11. Vässla Vehicles are electric

The Vässla Club Member acknowledges that
Vässla Vehicles are electric vehicles which require
regular charging to work. The Vässla Vehicle’s
remaining battery level will decrease as the vehicle
is used and as time goes by. Its operational
capacity and speed may decrease or fail entirely as
the battery level drops.

The battery level discharge rate may vary over time
due to factors such as the Vässla Vehicle itself,
battery condition, weather conditions, ground
condition and/or any other variables. Vässla makes
no guarantees as to the distance, speed and/or time
during which the Vässla Vehicle will work for the
Vässla Club Member before power fails.

The Vässla Club Member understands that the
battery may experience internal technical issues for
which Vässla holds no responsibility.



Payments and fees

12. Subscription fees and others

Applicable fees and deposits are stipulated in the
subscription form. In each case, prices and other
fees may be subject to applicable government taxes
and fees, which may be charged and collected by
Vässla. All fees and other payments owed by the
Vässla Club Member pursuant to these terms and
conditions of use will be debited by Vässla from the
Vässla Club Member’s credit or debit card or by any
other means of payment.

If the costs borne by Vässla should rise due to a
change in legislation, decisions or similar orders
passed by public authorities, subscription fees may
be adjusted with immediate effect. The Vässla Club
Member will be informed of any such changes.

Subscription fees are payable in advance (the first,
upon signing the contract) and do not depend on
the actual date of use of the service. They will not
be refunded if the Vässla Club Member returns the
vehicle before the subscription period ends. There
will be no partial credits or reimbursements.

Other fees will be applied as set out in the general
terms and conditions (e.g., article 21). Additional
fees will be charged if the vehicle is in bad condition
beyond normal wear and tear, if spare parts are
required, or if similar circumstances apply, as
determined by Vässla. Specific terms and
conditions (if any) applicable to Vässla campaigns
(including campaign codes) will be attached to
these general terms and conditions and will prevail
in case of discrepancy

13. Means of payment

To subscribe to the Vässla Vehicle rental service,
the Vässla Club Member will be required to provide
Vässla with valid bank details. By providing Vässla
with their bank details, the Vässla Club Member
declares and guarantees that Vässla is authorised
to use the chosen bank card or account.

To contest to any amount debited by Vässla from
the credit or debit card provided, the Vässla Club
Member must contact Vässla within one month of
the date when the amount in question was debited.
The Vässla Club Member is required to furnish
Vässla with any information Vässla deems
necessary to consider the contested amount.

The Vässla Club Member undertakes to inform
Vässla without delay of any modifications linked to
the credit or debit card from which they have
authorised Vässla to debit.

14. Late payment

If subscription fees or other costs are not paid or if
the bank transfer orders are unjustifiably rejected,
the Vässla Club Member will be considered in
default in full right. The Vässla Club Member will
then receive official notice claiming payment of any
amounts outstanding within fourteen (14) days. If
these amounts are not paid within the 14-day term,
Vässla reserves the right to entrust the matter to a
debt recovery agency. All administrative expenses
and out-of-court recovery fees will be payable by
the Vässla Club Member. If this occurs, Vässla
reserves the right to terminate the contract
immediately within one month. Additionally, the
Vässla Tribe Member will lose all subscription
benefits, such as the insurance included in the
subscription plan.

Disclaimer, liability and compensation

15. Disclaimer

The Vässla Club Member acknowledges and
agrees that they will be using the Vässla Vehicle at
their own risk.

The Vässla Club Member acknowledges that the
Vässla Vehicle is an electric vehicle which may
malfunction despite proper maintenance, and that
such malfunctioning may cause injury. The Vässla
Club Member acknowledges that riding a Vässla
Vehicle entails a series of evident and hidden risks
and dangers which may cause the Vässla Club
Member or others to get injured or die, as well as
potential material damages. The Vässla Club
Member agrees that such risks and dangers cannot
always be anticipated or avoided and that they are
the sole responsibility of the Vässla Club Member,
which includes but is not limited to wearing a helmet
where required by local regulations and/or using
any other protective gear. The Vässla Club Member
acknowledges that they are liable for any damages,
injuries and/or costs linked to using of the Vässla
Vehicle.

The Vässla Club Member acknowledges that
Vässla takes no responsibility for any loss, damage,
fault or failure caused by events beyond its control,
including a connection failure, power cut,



disturbance, fire, flood, storm, explosion, war,
epidemic, pandemic, sabotage, government
measures, changes in the law, regulations,
administrative provisions or any other rules, or
natural disasters.

The Vässla Club Member realises that use of the
Vässla Vehicle is subject to currently applicable
laws and that said laws may change and prevent
them from using the Vässla Vehicle.

By choosing to use the Vässla Vehicle, the Vässla
Club Member takes full and absolute responsibility
for any associated risks and/or dangers. The Vässla
Club Member acknowledges that Vässla is not
responsible for any malfunction of the Vässla
Vehicle or for any bodily harm, damage or costs
caused by the Vässla Club Member to any other
persons or objects, including the Vässla Vehicle.

16. Limited liability

The Vässla Club Member acknowledges and
agrees that, within the limits of imperative law,
Vässla cannot be held liable for any claims arising
from or linked to the Vässla Club Member’s use or
inability to use the Vässla Vehicle.

The Vässla Club Member acknowledges and
agrees that, except in cases of gross negligence or
wilful misconduct, Vässla is not liable for any
infringements of these general terms and conditions
of use or for any failure by the Vässla Club Member
to comply with applicable law as a result of or whilst
using the Vässla Vehicle. Vässla’s liability will be
limited in any case to the fees transferred by the
Vässla Club Member to Vässla by virtue of these
terms and conditions.

17. Compensation

The Vässla Club Member shall compensate and
hold Vässla harmless in the event of loss, trial,
claims or any other proceedings linked to or arising
from the Vässla Club Member’s use of the Vässla
Vehicle or any infringement of these terms and
conditions of use.

18. Right of withdrawal

If the subscription is completed by filling in the
inscription form as a customer on the Vässla
website (www.vassla.com), the Vässla Club
Member has the right to withdraw within fourteen
(14) days of receiving the vehicle, with immediate

effect without having to provide justification. The
Vässla Club Member may exercise their right by
sending written notice of withdrawal to Vässla. If the
Vässla Club Member withdraws from a subscription
within the fourteen-day period, they will be charged
inscription fees of € 49 plus the amount of
subscription fees corresponding to the number of
days during which the Vässla Vehicle was at the
Vässla Club Member’s disposal.

Privacy

19. Personal data processing

Vässla needs to record and process certain
personal data pertaining to the Vässla Club
Member, such as their name, address, telephone
number, email, bank details and geographical
location, and will be the sole data controller.

Vässla shall process said information for the
purpose of managing and fulfilling the contract and
providing information regarding the Vässla Vehicle.
If authorised by the Vässla Club Member, Vässla
may also use said data to provide services linked to
the vehicle and/or marketing services.

Pursuant to Data Protection Act num. 78-17 of
6 January 1978 and to General Data Protection
Regulation (GDPR) 2016/679 of 27 April 2016,
Vässla reserves the right, if strictly necessary, to
share the customer’s personal data, such as their
name, address, telephone number or email, with the
Vässla Care Partner MHM and/or with the Vässla
Insurance Partner Wakam .

Further information, including the lawful basis for
personal data processing by Vässla, can be found
in the latest Privacy Policy (available on
www.vassla.com) applicable to the contract.

Term and early termination

20. Term

The contract will come into force when the Vässla
Club Member signs their subscription to the Vässla
Vehicle and, unless terminated early, will remain in
force for the subscribed period, starting as from the
date when the Vehicle is placed in the Vässla Club
Member’s possession.

The contract will be renewed automatically, unless
terminated pursuant to section 21.



21. Subscription period specifications

Subscription grants the subscriber access to the
“Vässla Care” feature, which includes the following
services: free Vässla Vehicle repairs in case of
faults occurring whilst making normal and regular
use of the Vässla Vehicle. Examples of such faults
include tyre punctures, engine breakdowns, loose
wheels or broken lights. The Vässla Vehicle may be
replaced subject to stock availability within the town
or city where the Vässla Vehicle was delivered to
the Vässla Club Member.

When arrangements are made to deliver, return or
service a Vässla Vehicle but the Vässla Club
Member fails to show up, a € 25 no-show fee will be
charged.

Club membership will initially last six (6) months.

Vässla offers greater flexibility with the Flex Club
(one-month rental period), including a single
additional service fee of € 49. The latest Standard
Club and Flex Club membership fees can be found
on the website (https://www.vassla.com).

Vässla also proposes an initial 12-month
membership. The Vässla Club Member may decide
as to the duration according to the termination
conditions set out in article 22.

Once the Vässla Club Member has been
subscribed for twelve (12) months, they may
optionally ask to buy the Vässla Vehicle.

Subscription includes renting an external lock. This
must be returned at the end of the subscription. If
the Vässla Club Member is unable to return it,
Vässla will charge the Vässla Club Member the cost
of the external lock, which amounts to € 80.

If at the end of the subscription the Vässla Club
Member fails to show up according to the
arrangements made to return the Vässla Vehicle
more than twice in 48 hours, Vässla will be entitled
to report the Vässla Vehicle stolen and will charge
the Vässla Club Member a € 2000 return fee.

Vässla always keeps a copy of the Vässla Vehicle
keys. If the saddle or lock gets lost or broken, a new
key should be requested from Vässla. Each new
key will cost € 25.

Once the Vässla Club Member has signed the
subscription contract and paid the initial fees and
other formalities, they will receive the Vässla

Vehicle from the Vässla Care Partner as an
intermediary after having booked a delivery time
slot.

When such arrangements are made between the
parties but the Vässla Club Member is unable to
oblige, the Vässla Club Member may postpone
them by providing at least 24 hours’ notice. The
Vässla Club Member will be charged € 25 for
postponements made with less than 24 hours’
notice.

22. Termination by the Vässla Club Member

The Vässla Club Member may terminate their
subscription at the end thereof by informing Vässla
in writing (including by email) at least:

● one (1) month in advance if Standard
subscription (Vässla Pro) was chosen;

● fourteen (14) days in advance if Flex
subscription was chosen;

● fourteen (14) days in advance if
subscription was initially set to last 12
months.

If the subscription is not terminated according
to the above, it will be renewed automatically for
an additional term of:

● six (6) months if Standard subscription
was initially chosen;

● one (1) month if Flex subscription was
initially chosen;

● twelve (12) months if subscription was
initially set to last 12 months.

23. Termination by Vässla

Vässla is entitled to terminate the rental
contract without prior warning and to demand
that the vehicle be returned immediately.

Contract termination pursuant to this section will
require the Vässla Club Member to settle: (i) all and
any fees due and claimable and any other
payments pending by virtue of the contract; (ii) all
costs incurred by Vässla due to early termination;
and (iii) all subscription fees for the remaining
duration.

No amounts or deposits paid will be refunded in
the event of termination pursuant to this
section.

https://www.vassla.com


24. Excessive wear and tear upon termination

Upon termination of the contract, the Vässla Vehicle
(including accessories) is to be returned
immediately, at the expense and risk of the Vässla
Club Member, having settled any outstanding fees
and costs. The Vässla Club Member’s responsibility
for the Vässla Vehicle (including the duty to pay
subscription fees) will cease once Vässla has
regained possession of the Vässla Vehicle.

Miscellaneous

25. Contact

Vässla can be reached by email at hi@vassla.com
or by post at Vässla France SAS, 101-109 rue Jean
Jaurès, 92300 Levallois-Perret, France.

26. Transferral

Vässla will be entitled to transfer or assign all or
some of its rights and/or obligations pursuant to this
contract, including ownership of the Vässla Vehicle,
subject to observing the rights of the Vässla Club
Member according to this contract. The Vässla Club
Member is not authorised to transfer or assign the
Vässla Vehicle or any part of it.

27. Applicable law and disputes

The contract is governed by French Law and will be
construed in accordance therewith.

The Vässla Club Member agrees that, unless
imposed otherwise by legal imperative, any
disputes arising from or relating to this contract will
be governed by French Law and will be settled
exclusively by the courts of Paris.

The European Commission provides an online
dispute resolution platform, which is available at
http://ec.europa.eu/consumers/odr/.

28. Entire agreement and amendments

The Vässla Club Member acknowledges that the
contract comprises the entirety of the General
Terms and Conditions of use set out herein.

Vässla reserves the right to amend, modify and/or
or correct these terms and conditions of use at its
own discretion. Such modified terms and conditions
of use will be available at www.vassla.com.

By continuing to use the Vässla Vehicle following
any amendments, modifications and/or corrections,
the Vässla Club Member agrees to be bound by
said amendments, modifications and/or corrections,
unless legally obliged otherwise, in which case they
will be applied within the statutory limits. The Vässla
Club Member undertakes to carefully read the terms
and conditions of use on a regular basis to keep
abreast of any amendments, modifications and/or
corrections.

Special offer

For a limited time only, Vässla offers its Club
Members a discount on the Urban Pro subscription
using the code “1000BIKES”.

- First three (3) months free
- € 39 per month for the following three
(3) months.

By using the above code, the Vässla Club Member
undertakes to take out an Urban Pro subscription.
Vässla reserves the right to charge a
pre-authorisation fee, which will be returned after
the first seven (7) days of the subscription period.

When using the above code, the Vässla Club
Member is entitled to end their subscription at any
time during the first three (3) months free of charge.

If the Vässla Club Member does not end their
subscription within those first three (3) months,
subscription will be extended for a further three (3)
months and termination will not be possible until the
full six (6) months have passed. If the Vässla Club
Member does not end their Urban Pro subscription
as described in paragraphs 22 and 23, subscription
will be extended for a further six (6) months at the
regular price shown on the Vässla website
(https://www.vassla.com/en). The general terms and
conditions set out in this contract apply to this offer.

Our discount vouchers are subject to the general
terms and conditions. A single € 300 direct debit
can be made. This sum will be returned at the end
of the subscription provided the general terms and
conditions are met.

https://www.vassla.com/en


By checking the box in the inscription form and subscribing to become a member, the Vässla Club
Member confirms that they have read and understood the modes and consequences of the contract, and
that they are fully aware of the legal and binding nature of the contract.

**



General terms and conditions of use and sale
of Vässla products and services - France

Applicable for Vässla Club Members that signed up before
07/11/2022



Subscription terms of Use, Vässla Club for People- France
PLEASE READ THESE TERMS CAREFULLY, as they contain important information about the subscription as
well as payments and charges that the Vässla Tribe Member may be billed for. The information also contains
details on the management of future changes to the terms of use, automatic renewals, limitations of liability,
information about privacy protection and the Vässla Tribe Member’s right to withdraw.

Subject

Vässla France SAS, 101-109 Rue Jean Jaurés, 92300 Levallois-Perret, France. the Vässla Tribe Members
contractual partner, represented by its representative in France Henry Friberg and the Managing Director Rickard
Bröms, registered in the "RCS Nanterre", under registration 908935141, VAT-ID-Number FR23908935141 offers
Vässla Club for People, a subscription-based mobility service to its customers, the Vässla Tribe Members in
designated service areas (service area).

General subscription requirements

1. Authorization to drive

A Vässla Tribe Member can be every natural
person with the minimum age of 18.

2. General obligations of the Vässla Tribe
Member, responsibilities

The Vässla Tribe Member is obliged to use the
vehicle in regard to the French road traffic
regulation, i.e. the Highway Code.

Vässla recommends to the Vässla Tribe Member to
wear a CE-standard, equivalent or a higher
standard helmet that has been properly sized and
fitted for the Vässla Tribe Member during the ride.

The Vässla Tribe Member is not allowed to use the
Vässla Bike under the influence of alcohol, drugs, or
any other medicine that affects the ability to drive a
Vässla Bike.

In case the Vässla Tribe Member’s move out of the
service area, the Vässla Tribe Member is obliged to
report this to the Customer Care Team to find a
solution and return the vehicle.

The Vässla Tribe Member is obliged to park the
vehicle in regards to any general or specific road
traffic regulation.

The Vässla Tribe Member must park the Vässla
Bike in Designated Parking Areas and where no

Designated Parking Areas exist the Vässla Tribe
Member will always park the Vehicle in a manner
which is permitted by law and does not block
building entrances or interfere with the use of public
streets, roads and sidewalks by pedestrians, or
traffic, and that allows us to access the Vehicle. 

The Vässla Tribe Member is obliged to lock the
vehicle to an object with the delivered lock when
parking the vehicle.

3. Using and taking care of the Vässla Bike

No one else but the Vässla Tribe Member may
operate the Vässla Bike and the Vässla Tribe
Member is not permitted to carry a second person,
child or animal on the Vässla Bike.

While operating the Vässla Bike, the Vässla Tribe
Member may never exceed the maximum weight of
115 kg (kilograms), including any items carried by
the Vässla Tribe Member.

The Vässla Tribe Member represents that the
Vässla Tribe Member is physically fit and
reasonably competent to operate the Vässla Bike.
The Vässla Tribe Member assumes all
responsibilities and risks for any injuries and/or
medical conditions when choosing to operate the
Vässla Bike.

The Vässla Tribe Member is solely responsible for
assessing their general ability, medical condition,
weather conditions, including, rain, fog, snow, hail,
ice, heat or electrical storms, as well as other
factors and conditions that can generate any risk to
operate the Vässla Bike. The Vässla Tribe Member
understands that they must adjust, adapt and



calculate the Vässla Tribe Member’s speed, riding
behavior and braking distance accordingly.

The Vässla Tribe Member understands the French
legislation provides that drivers of that type of
vehicle shall ride in the bikes lanes, and, if there are
no bike lanes, can ride in the following areas:
- Roads with a speed limit of 50 km/h
- Pedestrian areas : area located in built-up areas
and reserved for pedestrian traffic, provided that the
driver rides at a moderate speed (6km/h) and do not
obstruct pedestrian.
Traffic on sidewalks is prohibited, unless authorized
by the mayor. In this case, the driver shall ride at a
moderate speed (6 km/h) and not interfere with
pedestrians.
The Vässla Tribe Member acknowledges that they
shall conduct a basic safety check of the Vässla
Bike, including an inspection of the Vässla Bike
wheels, brakes, lights, frame, battery level, and a
check for visual damage and any unusual or
excessive wear of any kind.

The Vässla Tribe Member agrees not to operate the
Vässla Bike if there are any noticeable issues, and
to notify Vässla thereof promptly, at the address set
out in section 24.

The Vässla Tribe Member agrees to take good care
of the Vässla Bike and to not operate the Vässla
Bike on unpaved roads, in mountainous terrain,
through water and/or ponds, or in any location that
is prohibited, illegal and/or a nuisance to any third
party.

4. Service and maintenance

The Vässla Tribe Member agrees to maintain and
service the Vässla Bike in accordance with the
guidelines provided by Vässla. Any maintenance,
including scheduled ditto, shall only be conducted
through an authorized Vässla Care partner.
Scheduled maintenance and service is included in
the subscription fee. Any additional maintenance,
service or repair required during the term (e.g. due
to damage caused by the Vässla Tribe Member or
excessive use) and which is not covered by the
Vässla Bike’s warranty, will be at the Vässla Tribe
Member’s cost. The service and maintenance
requirements are available at www.vassla.com.

Service and maintenance will be executed by
authorized Vässla Care partners. In situations
where service or maintenance is required the
Vässla Tribe Member is expected to contact the
respective Vässla Care Team via E- Mail or through
our website. The Vässla Care partner will then
contact the Vässla Tribe Member within 48 hours
for repair and delivery and will proceed to take
action.

The number of Vässla Bike is not unlimited, which
means they are not always available at any time.

The Vässla Tribe Member accepts that Vässla may
temporarily cease operations in some Usage Areas
due to seasonal conditions, as well as reasons such
as, but not limited to, maintenance demand, which
can limit or nullify the availability of the Vässla
Bikes.

5. The Vässla Bike belongs to Vässla

The Vässla Tribe Member acknowledges that the
Vässla Bike remains the exclusive property of
Vässla during the term. The Vässla Tribe Member
may not in any way modify or use the Vässla Bike
for commercial or any other purposes without
Vässla’s prior written consent. Should the Vässla
Bike be used for any other purposes than personal
ones, Vässla may charge the Vässla Tribe Member
a fine of EUR 1200.

Plus, the Vässla Tribe Member must not tamper
with, attempt to gain unauthorized access to,
modify, hack, reverse-engineer, repair, any Vässla
material or hardware, source-codes, information,
including the Vässla Club App, Website and Vässla
Bike, for any purposes.

6. Insurance

The Vässla Tribe Member shall ensure that they
have adequate liability insurance in respect of their
possession and use of the Vässla Bike.

7. Restrictions on operating the Vässla Bike

The Vässla Tribe Member may not operate the
Vässla Bike while under the influence of alcohol,
drugs, medication, or any other substance that may
impair the Vässla Tribe Member’s ability to safely
operate the Vässla Bike. The Vässla Tribe Member
agrees not to use any device while riding a Vässla
Bike, including, but not limited to, media players,
mobile telephones, text messaging devices, or other
device(s) that may distract the Vässla Tribe Member
or impede them from safely operating the Vässla
Bike.

8. Reporting incidences, theft or disappearance

The Vässla Tribe Member must report any loss,
theft, accident, crash, damage or personal injury to
Vässla as soon as possible.

In case of an accident, regardless of whether the
accident was caused by the Vässla Tribe Member
or a third-party, the Vässla Tribe Member is obliged
to 1) call the police immediately 2) call the Vässla
Care Team immediately and report the vehicle
damaged.

http://www.vassla.com


In case of theft, regardless of whether the theft of
the whole vehicle, parts of the vehicle, such as a)
battery, b) mirror, c) wheels and rim, d) other
moveable parts the Vässla Tribe Member will be
required to report it to Vässla within 24 hours, return
the key to Vässla and report the loss or theft to the
police. In the case that the Vässla Bike wasn’t
locked, due to the premium nature of our Vässla
Bike and its battery, the Vässla Tribe Member will
be required to pay a EUR 1200 compensation for
the bike and EUR 350 for the battery to Vässla.
Once the report is completed, the Vässla Tribe
Member will receive a replacement Vässla Bike
from Vässla based on available stock.

If the Vässla Tribe Members Vässla Bike has been
reported stolen twice or more than twice during a
single term rental period, Vässla reserves the right
to terminate the agreement with immediate effect
without additional charges for the Vässla Tribe
Member besides usual fees established in
paragraph 8 of this agreement.

If the Vässla Tribe Member’s subscription plan
includes the rental of a clip-on basket, the Vässla
Tribe Member is responsible for removing the
basket, when leaving the bike locked and
unattended. In case that the basket gets stolen, the
Vässla Tribe Member will be charged EUR 10.

Should an incident occur and the bike has been
locked and the battery was not stolen, the Vässla
Tribe Member will have to pay EUR 150. Should an
incident occur and the bike has been locked and the
battery was stolen, the Vässla Tribe Member will
have to pay EUR 500.

Should an incident occur and only the battery has
been stolen, the Vässla Tribe Member will be
charged EUR 350.

Should the Vässla Tribe Member fail to report,
report belatedly (after 24h) or fail to return the key
of the Vässla Bike, the Vässla Tribe Member will be
liable for the loss or theft of the Vässla Bike and will
have to compensate Vässla at a fee of EUR 1200.

To avoid incidents such as disappearance, theft or
damage, the Vässla Bike must always be secured
with the provided lock.

In the occurrence of a Vässla Bike not being locked
/ secured and an incident occurs, including an act of
vandalism, loss or theft, the Vässla Tribe Member
will have to pay an additional charge for negligence
of EUR 1200 for the Vässla Bike and EUR 350 for
the battery, should the battery has been stolen.

9. Responsibility for damages

Except for normal wear and tear, the Vässla Bike
must be kept in good, functional condition and

otherwise fulfil the terms and conditions of the
agreement. The Vässla Tribe Member shall treat
the Vässla Bike like it is their own property.

The Vässla Tribe Member is strictly liable for loss of,
or damage to, the Vässla Bike until it is returned to
Vässla in connection with the termination of the
agreement, as well as any claim by a third party as
a result of improper or unlawful use of the Vässla
Bike. The Vässla Tribe Member thus agrees that
Vässla can hold the Vässla Tribe Member
responsible and liable for any misuse, theft or loss
of the Vässla Bike, including consequences, claims,
causes of action, losses, liabilities, deductibles,
damages, injuries, costs and expenses, penalties,
or disbursements of any kind.

In the event of damage or wear and tear to the
Vässla Bike other than what is normally due to
normal use of the Vässla Bike may, at its discretion,
claim the cost of repair from the Vässla Tribe
Member. The pricing of the spare parts list may be
requested by the Vässla Tribe Member.

For the extraordinary costs invoiced, Vässla
reserves the right to withdraw from the bank
account, the payment of the sums due, before
delivering a new Vässla Bike to Vässla Tribe
Member.

10. Responsibility for fines, fees etc.

The Vässla Tribe Member is solely responsible for
any violations related to the Vässla Bike, including
payment of all resulting fines, sanctions and
penalties.

Furthermore, the Vässla Tribe Member is during the
whole rental period fully liable for all violations of the
law including, in particular, violations of road traffic
rules and regulations in regards to road traffic
regulation.

Any applicable fines and similar fees connected
with the ownership or use of the Vässla Bike shall
be paid by the Vässla Tribe Member to the relevant
public authority.

Vässla may charge the Vässla Tribe Member a
processing fee of EUR 15 for any occurring fines.

Vässla reserves the right, in defence of its interests,
to identify the Vässla Tribe Member to authorities or
the public administration if a road-legal violation has
been committed (including, but not limited to, traffic
violations).

Vässla may charge the Vässla Tribe Member for
any costs resulting from infringements related to the
Vässla Bike, including the investigation thereof as



well as any fines, penalties and legal costs incurred
by Vässla.

Failure to pay the amounts owed by the Vässla
Tribe Member for the above gives Vässla a right to
terminate the contractual relationship hereunder. In
addition to these amounts, Vässla may also take
steps to enforce further claims for damages and
losses.

The Vässla Tribe Member agrees to indemnify
Vässla in respect of all fines, penalties, fees, costs,
procedural costs, and other expenses that
authorities or other third parties demand from
Vässla due to any such violations by the Vässla
Tribe Member.

11. The Vässla Bike is an electric vehicle

The Vässla Tribe Member acknowledges that the
Vässla Bike is an electric vehicle that requires
periodic charging in order to operate. The battery
level remaining in the Vässla Bike will decrease with
operation of the Vässla Bike as well as over time,
and the operational capabilities and speed may
decrease or cease in their entirety as the level of
the battery decreases.

The decrease rate of the battery level may vary and
differ from time to time due to factors such as
Vässla Bike and battery condition, weather
conditions, road conditions and/or other varying
factors. The distance, speed and/or time that the
Vässla Tribe Member may operate the Vässla Bike
before power level is null, is not in any way
guaranteed by Vässla.

The Vässla Tribe Member understands that there
may occur internal technical issues with the battery,
which for Vässla shall not be held responsible.

Payment and fees

12. Subscription fees etc.

The applicable fees and deposit is set out in the
subscription form. In each case, fees and other
charges may be subject to applicable taxes and
government charges, which may be charged and
collected by Vässla. Any fees or other payments to
be made by the Vässla Tribe Member as described
in these terms of use will be charged by Vässla to
the Vässla Tribe Member’s credit or debit card or
any other agreed payment method.

In the event that Vässla’s costs increase due to
amended legislation, decisions or similar issued by
public authorities it shall be entitled to alter the
subscription fee with immediate effect. The Vässla
Tribe Member will be notified of any such change.

The subscription fee is payable in advance (first
time upon conclusion of the agreement) and
independent of the actual time of use of the object.
It will not be refunded if the Vässla Tribe Member
returns the Vässla Bike before the end of term.
There is no entitlement to partial crediting or
repayment.

Please note that other fees and charges apply as
set out in the terms and conditions (eg. section 21).
Other fees and/or charges might occur in case the
vehicle is in bad condition beyond normal wear and
tear, spare parts are needed etc as determined by
Vässla.
Special terms (if any) applicable to campaigns
(including campaign codes) are in addition to these
general terms and conditions and shall, in case of
conflict, take precedence.

13. Payment methods

In order to subscribe for a Vässla Bike the Vässla
Tribe Member must provide Vässla with information
and details to a valid credit or debit card. By
providing Vässla with the information and details of
a valid credit or debit card, the Vässla Tribe
Member represents and guarantees Vässla that
they are authorized to use the card or bank account
of choice. All fees that occur due to the Vässla Tribe
Member’s actions will be charged to the provided
credit or debit card or withdrawn from the
designated bank account. All fees are subject to
applicable taxes and other local government
charges, these may also be charged and collected
by Vässla.

In order to dispute any charges by Vässla to the
credit or debit card provided by the Vässla Tribe
Member, the Vässla Tribe Member must contact
Vässla within one month from the date of the
disputed charge. The Vässla Tribe Member must
provide Vässla with all the information that Vässla
finds necessary to evaluate the disputed charge.

The Vässla Tribe Member agrees to inform Vässla
of all changes related to the credit or debit card
which the Vässla Tribe Member authorized Vässla
to charge without any delay.

14. Late payments

When subscription fees or other costs are not paid
or transfers are wrongly canceled, the Vässla Tribe
Member is in default as of right. The Vässla Tribe
Member will then receive a formal notice to pay the
sums due within 14 days. If the outstanding amount
is not paid within the 14 day period, Vässla reserves
the right to refer the matter to a collection agency.
All administrative costs and extrajudicial collection
costs are borne by the Vässla Tribe Member. In
such cases, Vässla reserves the right to terminate
the agreement immediately within 1 month.



Disclaimers, liability and indemnification

15. Disclaimer

The Vässla Tribe Member acknowledges and
agrees that the Vässla Tribe Member’s operation of
the Vässla Bike is at their sole risk.

The Vässla Tribe Member agrees that the Vässla
Bike is an electric vehicle which may malfunction,
even if the Vässla Bike is properly maintained, and
that such malfunction may cause injury. The Vässla
Tribe Member agrees that riding a Vässla Bike
involves many obvious and not-so-obvious risks
and hazards, which may result in injury or death to
the Vässla Tribe Member or others, as well as
damage to property. The Vässla Tribe Member
agrees that such risks and hazards cannot always
be predicted or avoided and that they are the
Vässla Tribe Member’s sole responsibility,
including, but not limited to, wearing a helmet as
required by local law or utilise other protective gear.
The Vässla Tribe Member agrees that they are
liable for any resulting injury, damage, and related
cost, when using the Vässla Bike.

The Vässla Tribe Member agrees that Vässla shall
not be responsible for any loss, damage, default, or
failure which is caused by occurrence outside of our
control including, connectivity failures, power
outages, riots, fire, flood, windstorms, explosion,
war, epidemics, pandemics, sabotage, government
actions, changes of laws, regulations, administrative
provisions, and other rules, or acts of God.

The Vässla Tribe Member further notes that the use
of the Vässla Bike is subject to legislation as
applicable from time to time, and that such
legislation may change and impede the use of the
Vässla Bike.

By choosing to operate the Vässla Bike, the Vässla
Tribe Member assumes full and complete
responsibility for all related risks, dangers and
hazards, and the Vässla Tribe Member agrees that
Vässla is not responsible for any malfunction
thereof, injury, damage or cost caused by the
Vässla Tribe Member with respect to any person or
property, including the Vässla Bike itself.

16. Limited liability

The Vässla Tribe Member acknowledges and
agrees, with the limitation of mandatory law, that
Vässla is not responsible or liable for any claim that
arises out of or relates to the Vässla Tribe
Member’s use of, or inability to use, the Vässla
Bike.

The Vässla Tribe Member acknowledges and
agrees that except in case of gross negligence or

wilful misconduct, Vässla is not responsible or liable
for any breach of these terms of use or violation by
the Vässla Tribe Member of any applicable law as a
consequence of or in the course of using the Vässla
Bike. Vässla’s liability shall at all times be limited to
the fees paid by the Vässla Tribe Member to Vässla
hereunder.

17. Indemnification

The Vässla Tribe Member will indemnify and hold
Vässla free from all losses, suits, claims or other
proceedings relating to or arising out of the Vässla
Tribe Member’s use of the Vässla Bike and any
breach of these terms of use.

18. Right of withdrawal

If the subscription is concluded by completing the
registration form on Vässla's website
(www.vassla.com) and the Tribe Member is a
consumer, the Tribe Member has the right to
withdraw with immediate effect from the
subscription without giving a reason within fourteen
(14) days of receiving the subscription confirmation
email by sending a written notice of withdrawal to
Vässla. If the Tribe Member withdraws the
subscription within the fourteen-day withdrawal
period, a registration fee of 49 EUR and the
subscription will be charged to the Tribe Member on
a pro-rata basis for the number of days during
which the Vässla Bike was at the Tribe Member’s
disposal.

Privacy

19. Processing of personal data

Vässla needs to register and process the Vässla
Tribe Member’s personal data such as name,
address, phone number and e- mail address, bank
details and geographical localisation, and is the
controller of such data.

Vässla processes such information in order to
administer, perform the contract and provide
information regarding the Vässla Bike. Subject to
the Vässla Tribe Member’s consent, Vässla may
further use such information to provide
vehicle-related services as well as marketing.

In keeping with the Informatique et liberté law,
n°78-17 of January the 6th 1978, and the General
Data Protection Regulation (GDPR), 2016/679 of
April the 27th of 2016, Vässla reserves the right, if
strictly necessary, to share personal customer data
such as name, address, phone Number, e-mail
address with the Vässla Care partner MHM as well
as Vässla’s insurance partner..



More detailed information, including the legal basis
of Vässla’s processing of personal data, can be
found in Vässla’s privacy policy as applicable from
time to time (available at www.vassla.com), which
applies to the agreement.

Term and termination

20. Term

The agreement enters into force when the Vässla
Tribe Member signs the subscription for the Vässla
Bike and shall, unless early terminated, remain in
force for the term subscribed for as set out in the
subscription form, starting from the date of the
Vässla Tribe Member’s retrieval of the Vässla Bike.

The term is subject to automatic renewal, unless
terminated in accordance with section 22.

21. Subscription term specifications

The subscription entitles the holder to the “Vässla
Care” functionality which includes the following
services: Free repair of the Vässla Bike, for defects
appearing in the context of normal and habitual use
of the Vässla Bike. Examples of such defects can
be a flat tire, a broken engine, a torn wheel, broken
lighting; The exchange of the Vässla Bike within the
limits of available stock and the borders of the city
in which the Vässla Bike was delivered to the
Vässla Tribe Member.

When the Vässla Bike is scheduled for delivery,
return or maintenance, a no-show fee of 25 euros
will be charged after a confirmed meeting has been
scheduled but not attended by the Vässla Tribe
Member.

The Tribe Standard Plan for the Vässla Tribe
Member is 6 months. Vässla offers even more
flexibility with the Tribe Flex offer (1 month rental
period) with an additional one time set up fee of
EUR 49. In addition to this Vässla offers the Urban
Pro 12 plan. The current pricing for the standard
plan, as well as the Tribe Flex plan and Urban Pro
12 can be viewed on the website
(https://www.vassla.com).

The minimum subscription is 6 months for the
Standard Plan, then 6 months renewal with 1 month
notice period to terminate. If the Tribe Flex plan is
chosen, a 1 month renewal period will be initiated, if
the Vässla Tribe Member does not decide to
terminate. If the Urban Pro 12 plan was chosen, the
minimum subscription period is 12 months with an
automatic renewal for another 12 months, if the
Vässla Tribe Member does not decide to terminate.
If the Vässla Tribe Member chooses to terminate,
the Vässla Tribe Member will have to give at least
14 days prior notice. The termination through

Vässla Tribe Members will have to be initiated via
the usual channel “club@vassla.com”. 

The subscription includes the rental of the external
lock. It must be returned at the end of the
subscription. Should the Vässla Tribe Member be
unable to return it, Vässla will charge the Vässla
Tribe Member for the value of the external lock,
EUR 20.

At subscription end, should the Vässla Tribe
Member miss scheduled appointments for the
Vässla bike collection more than 2 times within 48
hours, Vässla will have the right to report the bike
as stolen and the Vässla Tribe Member will be
charged EUR 1200 in recovery fees.

Vässla (entity) always has a duplicate of the Vässla
Bike keys. Should the seat or lock key get lost or
broken, a new key must be requested from Vässla.
The cost for a new key is EUR 25 per key.

22. Retrieving the Vässla Bike

Once the Vässla Tribe Member has signed the
subscription agreement and made payment of the
initial fees etc., the Vässla Tribe Member will
receive the bike through the Vässla Care Partner
after booking the time slot for delivery.

23. Termination by the parties

The Vässla Tribe Member may terminate the
agreement at the end of the agreement by giving
Vässla

● at least one (1) month's written notice -
including e-mail - if the Standard
subscription (Vässla Pro 6) has been
chosen; or

● 14 days if the Flex subscription or Urban
Pro 12 subscription has been chosen.

If the subscription is not canceled in
accordance with the above, the term will
automatically be renewed for a further period of

● 6 months if the Standard subscription
was chosen initially; or

● 1 month if the Flex subscription;
● or 12 months if the Urban Pro 12 plan

was chosen initially.

Vässla has the right to terminate the rental
agreement without notice and to demand the
immediate return of the vehicle.

24. Termination by Vässla

Upon termination of the agreement pursuant to this
section, the Vässla Tribe Member shall pay (i) all

https://www.vassla.com


due and outstanding fees and as well as other
payments to be made pursuant to the agreement;
(ii) all costs incurred by Vässla due to the early
termination; and (iii) all outstanding subscription
fees for the remainder of the term.

Any fees or deposit paid will not be reimbursed
in case of any termination pursuant to this
section.

25. Upon termination, excess wear and tear

Upon termination of the agreement, the Vässla Bike
(including any accessories) shall be returned
immediately to the retrieval point set out in section 1
or such other location as specified by Vässla, at the
Vässla Tribe Member’s expense and risk, and all
outstanding fees and costs shall be paid. The
Vässla Tribe Member’s liability for Vässla Bike
(including the obligation to pay the subscription fee)
shall not cease until Vässla has been given the
opportunity to take possession of Vässla Bike.

Miscellaneous

26. Contact

Vässla can be contacted by emailing
hi@vassla.com, or by regular mail to Vässla France
SAS, 101-109 Rue Jean Jaurés, 92300
Levallois-Perret, France. To the extent legally
permissible, the courts of Paris shall have
exclusive jurisdiction regarding all disputes
arising out of or in connection with this
Contract or its validity.

27. Assignment

Vässla may assign or pledge all or parts of its rights
and/or obligations pursuant to the agreement,
including title to the Vässla Bike, however subject to
the Vässla Tribe Member’s rights pursuant to the
agreement. The Vässla Tribe Member is not entitled

to assign or pledge the Vässla Bike or any part
thereof.

28. Governing law and disputes

The agreement is governed by and shall be
construed in accordance with French law.

The Vässla Tribe Member agrees that any disputes
arising out of or relating to the agreement, the
breach thereof, or the subject matter thereof, unless
otherwise required by a mandatory law in any other
jurisdiction, shall be governed by the laws of France
and be settled exclusively by French courts, with
the first instance District Court of Paris.

The European Commission offers an online dispute
resolution platform, which can be found at
http://ec.europa.eu/consumers/odr/.

29. Entire agreement and amendments

The Vässla Tribe Member acknowledges that the
agreement contains the complete, final, and
exclusive integrated agreement between the Vässla
Tribe Member and Vässla with respect to its subject
matter.

Vässla reserves the right to amend, modify, or
change these terms of use, at its sole discretion.
Any such amended terms of use will be available at
www.vassla.com.

By continuing to use the Vässla Bike after any
amendment, modification, or change, the Vässla
Tribe Member has agreed to be bound by all such
amendments, modifications and changes unless
otherwise prescribed by law, in which case they will
apply as of the earliest time allowed for under law.
The Vässla Tribe Member must carefully review the
terms of use on a regular basis to maintain
awareness of amendments, modifications and
changes.

Special offers
With the code “1000BIKES” Vässla offers the
Vässla Tribe Member a limited time offer of
receiving a Vässla Club subscription to a
discounted price of:

● EUR 0 for the first three (3) months of
the Urban Pro subscription plan

● and EUR 39 for the last three (3)
months of this plan.

When using the above mentioned code the Vässla
Tribe Member commits to the Urban Pro plan.
Vässla reserves the right to charge a
pre-authorization which will be held for the first 7
days of the subscription period.

When using the above mentioned code, the Vässla
Tribe Member is entitled to terminate their
subscription at any time during the first three (3)
months free of charge. Should the Vässla Tribe
Member not terminate their subscription within the
first three (3) months, the subscription continues for
an additional three (3) months and cannot be
terminated until the end of the initial six (6) months.
Should the Vässla Tribe Member not terminate the
Urban Pro subscription as defined under paragraph
(22) and (23), the subscription shall continue for the
next period of (6) months with the regular price set



out on Vässlas Website (https://www.vassla.com/fr).
The general Terms and Conditions set out in this
Agreement apply to this offer.

Some discount coupons related to other special
offers are subject to the general terms and
conditions. A single deduction of 300 euros might
be charged, which will be refunded at the end of the

subscription if the general terms and conditions are
met.

The Vässla Tribe Member confirms by ticking the box in the sign up form and therefore by signing up to
the subscription plan that they have read and understood the terms and consequences of the agreement,
and that the Vässla Tribe Member is fully aware of the legal and binding effect of the agreement.

**

https://www.vassla.com/fr

